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Nominate an outstanding employee for the 
Go the EXTRA Mile Service Excellence Award!

What is it?

As members of the hospitality and tourism community, we know how important great customer service is to our industry.  A good impression takes only a few minutes to create and can last a lifetime.  That’s why our front-line employees are so important… they are our first chance to make that good impression.  And this is your chance to express your appreciation for their superior service.  Do you have front line representatives who have gone the extra mile and deserve some City-Wide recognition? Do you wish there were a way to do more than say “thank you” to an outstanding employee?  Well, read on… 
How does it work?

The Go the EXTRA Mile Service Excellence Awards are given to those hospitality front line representatives who go above and beyond in their interaction with customers.  Nominations will be reviewed and the winner is presented with a fun prize such as an overnight stay in a Denver hotel or resort, tickets to one of our many major league sporting events, dinner for two at one of our fabulous restaurants and more.  The winner is also recognized and invited to the Visit Denver Annual Membership Event.  
We know you have a front line representative who is exceptional,
so why not let the rest of the hospitality community know?!

What we need from you?

· Nominate a front line representative from your company or anyone from whom you have received excellent service.

· The committee asks that you (the employer) agree to provide one additional incentive to this person.  Suggestions:  Free parking for a month, 2 hrs, ½ day, or a day off, money or a certificate such as blockbuster tickets, movie pass, etc. 

· There are no deadlines.  Nominations will be held for three months after submission.  But don’t delay… nominate an outstanding person today!
2012 Award Winners!

Marie Cunningham, Courtyard by Marriott Denver Downtown
I would like to nominate…

	
	
	

	
	
	

	Nominee’s Full Name
	
	Nominee’s Title

	
	
	

	Company Name
	
	Supervisor’s Name

	
	
	


  Company Address




Supervisor’s Phone/Email



…for a Go the EXTRA Mile Service Excellence Award!

	The reason I believe he/she deserves this award is:

*Please share a specific example of how nominee has gone “above and beyond.”

	


Patron/guest comment cards or letters of commendation are strongly encouraged!

	
	
	

	
	
	

	Your Name
	
	Your Title

	
	
	

	Your Company
	
	Your Phone/Email

	
	
	

	Your Email

	  


  Date
Send nominations to:
Jeannie Wert



VISIT DENVER, the Convention & Visitors Bureau




1555 California Street, Suite 300

  Denver, CO  80202









  Phone:  303-571-9482 | Fax: 303-892-1636

  E-mail: jwert@visitdenver.com
